


















• The conversion of 
products to digital 
format

Digitization

• The innovation of 
business models 
that exploit digital 
opportunities

Digitalization
• The systems level 

restructuring of 
economies, 
institutions and 
society

Digital 
Transformation
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Data Driven Organizations Still Have 

a Long Way to Go 

But…



Insights-driven business will accelerate industry 

enablement and strengthen sustainability

Edwin Diender
Chief Innovation Officer


